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Bce vckntounTteneHble aBTopckme npasa npuHagnexat OO0 «HKT Codteap».
lMepenava faHHOro JOKYMeEHTa UMK MpaB Ha Hero TPeTbUM nuuam, ero pacrnpocTpaHeHne, paBHoO U UCMOMb30BaHNe
UHbIM 06pa3om 6e3 nncbMeHHoro cornacusa npasoobnagatens OO0 «HKT CodTBap» 3anpeLleHbl



1 BBEOEHME

PaboTta knueHTa no cxeme oOCNy>XMBaHUS «QNEKTPOHHBIN Kowenék no nepecdéty» (AKIM) B ocHOB-
HOM coBnagaet ¢ paboton no cxeme 3OK. B AaHHOM AOKyMEHTE NPMBOOATCS TONbKO OCOBEHHOCTU CXeMbl
obcnyxumeanust OKI1.

Cxema obcnyxunBaHus KM — SMneKTPOHHbIA KOLWENEK MO MnepecyéTy — MnpefHasHavyeHa ans
npenocTaBneHnst KNMEHTY BO3MOXHOCTM NpuobpeTaTtb rapaHTUPOBaHHOE KONMYECTBO YCIYr1, pacciuTaHHoe
Ha OCHOBaHWW ero UHAMBMAYansHoro Tapmda obcnyxmBaHus.
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1.2

Ucnonb3yemMble COKpallueHusA

6a3a gaHHbIX

OTNOXEHHbIE N3MEHEHWS (BKIOYalOT B Cebs OTNOXEHHbIE NMOMOMHEHNS U OTIIOXEHHbIE crnuca-
HUA)

OTJIOXKEHHbIE U3MEHEHUA NMMUTA
OonepaumoHHbI LIEHTP

TOYKa 0OCnyXnBaHMs

3NEKTPOHHbIN KOLLIENEéK

3NEKTPOHHbIN KOLLIENEK MO NepecyéTy
SMNEKTPOHHbIN KOWENEK N0 (OUKCMPOBAHHOMN LieHe

Cxema paboThbl

Cxema OKI1 npegycmaTpurBaeT crneayloLwmii Nopsaok padboTb:

1. CpegactBa, noCcTynuBLUME OT KNneHTa (pMpMbl UM YacTHOro Nuua) B KayecTse npegonnaTbl
3a OkasblBaeMble YCNyru unv ToBapbl, UNN BeNuYnMHa NpegocTaBrieHHOro eMy KpeamTta 3aHOCAT-
Cs1 Ha NEepBbIV BanoOTHbIW CYET KNUEHTA (CYET B HaLMOHarbHOW BantoTe).

2.  AgmuHuctpaTop OL, ucxoas w3 mHamMemayanbHoro tTapuda obcnyXnBaHms KnueHTa (Tapw-
da nepecuérta), nepecunTbiBaeT CPeACTBa C BarOTHOINO CYETA KIMEHTa B KONMM4ecTBO Heobxo-
AVMbBIX KNWEHTY ycnyr (nuTpbl). Ha nonyyeHHoe 3HayeHne OH MOMOMHSAET CHET YCryrn KnuMeHTa.
[Mpu BbINOMHEHUW AaHHOW onepaunumM CTOMMOCTb Ycrnyru (TOnnuBa) C BasfoTHOrO CYéTa He cnu-
cblBaeTcH.

MpumeyaHus:

1. WHomBupyanbHbii Tapud knueHTa (Tapud nepecyéra) MoxeT 3a4aBaTbCs,
HanpuMep, ucxoasa 13 cpegHen LeHbl JaHHoW yenyrn Ha TO B pervoHe.

2. Tlopsigok 3apgaHuna Tapuda KnmeHTa onncaH B gokymeHTe «Petrol Plus. PI1. OL)».

BHUMAHMUE!

lMockonbKky nNpv NOMNOMAHEHUWN cYE€Ta ycnyru (TonnmBa) CTOMMOCTb yCnyru (Tonnmea) c
BalllOTHOrO CYéTa He CMUCLIBAETCs, Ha cyYeTax KIMeHTa oKasbiBaloTCsA AOMNONMHUTENb-
Hble, bakTuyeckn HeonnadeHHble UM cpeacTBa. Bce onepaumm co cyeTamum KnuMeHTa
npu pabote no cxeme IKI1 JOMKHBI KOHTPONIMPOBATLCA OTBETCTBEHHBLIM COTPYAHUKOM
OLl Bo n3bexaHue owWMOOK K 3rMoynoTpebneHnii co CTOPOHbI nepcoHana. KomnaHus
«HKT CodTB3p» HEe HECET OTBETCTBEHHOCTU 3@ BO3MOXHblE MOCNEeACTBUSA MCNONb30-
BaHWs «Heona4YeHHbIX cpeacTBy npu paboTe no cxeme OKI.

3. Ha kapTe knueHTa co3fgaéTcs Kowenék ycnyru (TONNMBHBIA KOLENEK), paboTarowmin no
cxeme JKI1. OH cosgaétca npu fobGaBneHnn HOBOro KoLlerbka unu npyu hopmaTmpoBaHum Kap-
Tbl (MHAMBMAYaANbHOM UNKM nNakeTHOM). B kowwenék 3aHocATca cpeacTBa Cco cyéTa ycnyru (Ton-
nuBHoro c4éta) (cm. n. 2.1, cTp. 5).

4. Tpu obenyxmBaHmm knneHTa Ha TO no cxeme OKI1, ocTaTok MO TONMMBHOW yCryre Ha KapTe
YMEHbLUAETCS Ha KONMYECTBO NPUOBPETEHHOM YCNyr.

5. TMocne npoBeaeHus nHkaccauum TO, npu obpaboTke TpaH3akuuin B OL| nponcxoguT cnuca-
HWe KonmyecTBa NpUOBPEeTEHHON yCnyrn ¢ COOTBETCTBYOLLErO Kowernbka B b, OgHOBpeMeHHO
C NMepBOro BaroTHOrO CYETa KNMEHTa CMUCbIBAeTCs CyMMa NpuoBGpeTEHHOW ycrnyrM B BanTe,
paccyuMTaHHas Mo LeHe TepMyHana Ha MOMeHT 06cnyxmneanums (cm. n. 2.2, ctp. 5).



2 OCOBEHHOCTU PABOTbI C KOLWUEJIbKAMWU 3K

2.1 Co3paHue kowenbka JKI1

Cospatb kowenék Kl Ha KNMEHTCKON KapTe MOXHO:

npu bopMaTMpoBaHWUM 1 Bbldaye KapTbl;

npv nakeTHoOM cbopMaTMpoBaHMM 1 Bblaye KaprT;

npu ao6aBneHnmn KoLlenbka Ha paHee CO3aaHHYI0 U 3aKPennEHHYI0 3a KNMEHTOM KapTy;
NPy N3MEHEHMM CXEMbI PabOTbl KOLIEeNbKa KITMEHTCKOW KapThbl.

dopmaTrpoBaHue KapT C Kowenbkamu, padotatowmmm no cxeme IKI1, MoXXeT Npon3BoAUTLCS TOSb-
KO C OAHOBPEMEHHOW BblAayeln KIMEHTY.

OpaHoBpeMeHHO oTdhopmMaTMpoBaTh CO34aHHYK KapTy, 3anucaTtb Ha Heé KOLWernbkM M BblaaTb €€
KNMEHTY MOXHO B OKkHe mnpocmoTpa «®Pupmbl—B pabote» («KnueHTtbl/ ®upmbl/ B paboTte») nnm
«YacTtHble nuua — B pabote» («KnueHTtbl/YacTtHble nuua /B pabote») Ha 3aknagke «Kaptbi» no
KHOMKe .

Mpoueaypbl CO30aHUSA KOLLENbKOB KITMEHTCKMX KapT Npu oopMaTUpOBaHMKM U NakeTHoM dopmMaTu-
poBaHuK, obaBNeHNst KOLENbKOB Ha KapTy, a Takke M3MEHEHUs cxeM paboTbl KOLLENbKOB NogpobHO onu-
caHbl B gokymeHTe «Petrol Plus. PI1. OL{».

MpumeyaHus.

1. CospgaHue nepBOro BasitoTHOro Kowesnbka co cxemon OKIT HeBO3MOXHO.

2. [HonyckaeTtcs uameHeHne cxembl paboTbl kowenbkoB Ha SKIT co cxem OK wnum
OKOLL.

3. Kapta unu naket kapT ¢ Kowenbkamu, pabotatowmmn no cxeme IOKI1, He moryT
ObITb OTPOpMaTUPOBaHbI M BbidaHbl, a kowenék co cxemon IKI He moxeT BbITb Ao-
faBneH Ha kapTy, €CnM 3a KIWMEeHTOM He 3akpennéH Tapud (CM. JOKYMEHT
«Petrol Plus. Pl1. OL{»). MNpwx nonbiTke caenaTtb 3TO B OKHax popMaTUpOBaHMs 1 Bbl-
Aaun kapTbl (NakeTa kapT) 1 opMmnpoBaHmMA Kowernbka npu ero gobasneHunn otobpa-
34TCA COOTBETCTBYHOLUME Mpeaynpexparlwme 3anvcu (CM. npumep, n3obpakéHHbIN

Ha Puc. 1).
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Puc. 1. OkHo «®opmaTupoBaHMe U Bblga4va nakeTta KapT» ¢ Kowenbkamu no cxeme IKI1

IOna kowenbka OKIT gonyckaeTcst ycTaHOBKa 3HayeHus oBepgpadta. Takke Ans Takoro Kollenbka
ponyckaetcs oopmupoBaHne O n OUJIL.

2.2 PaboTa c TpaH3akumamu

Pabota ¢ TpaHsakumamm no kaptam c kowenbkammn IOKI1 (obpaboTka, NpOCMOTP, NPMEM M3 OTKas3-
HblX, KOPPEKTMPOBKAa) OCYLUECTBNAETCA aHanormyHo TOMYy, Kak 93TO OnucaHo B [JOKYMEH-
Te «Petrol Plus. PI1. OL».



Mpu obpaboTke TpaH3aKkuun ¢ Kowenbka kapThbl knueHTa B B OL| cnuceiBaeTca konu4ecTBo npuob-
peTéHHON ycnyru (NMTPOoB), a C NepBOro BasnTHOMO CYETa CNUCbLIBAeTCA CyMMa B BantoTe Mo LeHe TepMmu-
Hana. MameHeHne BaniTHOrO CYé€Ta NPOU3BOAUTCH TONMbKO Mpu 0B6paboTke TpaH3akuum OB6CnyXMBaHUS,
BO3BpaTa Ha KapTy W BO3BpaTa Ha CYET.

Mpun paboTe no cxeme 3KI1 ueHa, NO KOTOPOW KNMEHT BHEC NpedonnaTy 3a ycnyry, u LeHa cnncaHns
CpencTB 3a ycnyry, Kak npaBurio, oTnm4yatoTcs. [JaHHoe pasnuyne MoxeT ObiTb 0OYCNOBMEHO pasHbIMU Lie-
Hamu Ha TO, M3MEHEHMEM ITUX LEH C TeYEHEM BPEMEHU U T. M. [103TOMy Nocne BbIOOPKM KIIMEHTOM ocTaT-
Ka Mo ycnyre Ha BaroTHOM cYéTe obpasyeTcs MONMoXMTEmNbHbIN UNN OTpUUaTenbHbIN ocTaTok. INpu cneay-
fOLLLeM MOMOJSIHEHMM CYETA KINMEeHTa Cymma NonosiHeHns NnMbo ymeHbLUaeTcsl Ha BeNMYMHy obpa3oBaBLUerocs
ponra, nubo k Helt [obaBnseTca He N3pacxO4OBaHHbIA OCTaTOK.

Mpu obpaboTke TpaH3akuui obcnyxuBaHus IKIT no pa3nuuHbIM ycriyram Bcerga npousBoauTCs
crmcaHme C BamnTHOro CYETa KnueHTa. [1o3ToMy ocTaTok MO JaHHOMY CUYETY MOXET CNYXWUTb Nnokasarenem
peansHON CyMMbl 06CnyxmBaHun knneHta. B otnnumne ot cxembl KT, npu paboTte no cxeme 3K Heobxoau-
MO OOMNONHUTENBHO pPacCUYUTbIBaTb CyMMY OBCNYXMBaHUN KNMEHTA, U CIIOXHEe y4uTbiBaTh €€ npu B3anmMo-
pac4éTtax C KNMMeHTOM M NapTHEpaMn-amuTeHTaMn 3a obcnyxmBaHusa Ha mx TO.

MpumeyaHue.

Mpu pabote no cxeme JKI gonycTMma TONMbKO KOPPEKTMPOBKa 06paboTaHHbIX TpaH-
3akum «lepecyeT oCTaTKOB CYETOB KIMEHTOB», KOTOpas BbIMOMHAETCH LUTATHO
(cm. pokymeHT «Petrol Plus. Pri. OL»).

PaspaboTtuuk octaBnseT 3a cobon npaBo BHOCUTb B NporpammMHoe obecneve-
HVe n3meHeHus 6e3 npeaBapuTenbHOro ysegomrneHuna nofib3oBartensa




